
I N S U R I N G  Y O U R  I N D E P E N D E N C E

mobility safeguard 
insurance and breakdown

application form



mobility safeguard insurance and breakdown application form



mobility safeguard insurance and breakdown application form

 

  

 

 

        /        /         



mobility safeguard insurance and breakdown application form

 

 



policy summary



policy summary



terms of business and information about our service



Your cancellation rights

Full details of your cancellation rights can be 
found in your policy documentation.

Occasions can arise where we, or one of our 
associated companies, clients or product providers, 

business being transacted for you. If this happens, 

exists, we will write to you and obtain your consent 
before we carry out your instructions and we will 
detail the steps we will take to ensure fair treatment.

Dealing with others on your behalf 

To help you manage your insurance policy, 
we will deal with you or your husband, wife or 
partner or any other person who we reasonably 
believe to be acting for you if they call us on your 
behalf in connection with your policy.

Use of personal data

We may collect, store and process information about 
you and anyone else connected with your policy and 
we will keep your information safe. Some information, 
including mental and physical health and criminal 

data’. By supplying this and other personal data, you 
explicitly consent that it and other information may be:

a) used to manage your policy, including 
underwriting and claims handling

b) released to the police or other authorities if 
legitimately requested

c)  passed to others, including registers and 
databases, for fraud and money laundering 
prevention and investigation

d) used for research and analysis purposes and

e) used to inform you about other products and 
services offered by Fish Insurance or other 
carefully selected organisations. Please 
advise us in writing if you do not wish to 
receive such information.

You should ensure that this is drawn to the 
attention of all those who may be affected by 
it. You have the right to receive a copy of any 
information held by us if you pay a small fee and 
if necessary, correct any inaccuracies.

Who regulates us?

We are authorised and regulated by the 
Financial Services Authority for arranging 
General Insurance. Our FSA registration 
number is 310172. You can check this on the 
FSA register at www.fsa.gov.uk/register or by 
contacting them on 0845 606 1234. 

The Financial Services Compensation 
Scheme (FSCS)

We are covered by the FSCS. You may be 
entitled to compensation from the scheme if we 
cannot meet our obligations. This depends on 
the type of insurance and the circumstances. 
If you are eligible to claim from the FSCS, 
compensation is available as follows: 

 

 

a) for compulsory classes of insurances, insurance
advising and arranging is covered for 100% of the
claim without any upper limit 
b) for non-compulsory classes of insurance,
insurances advising and arranging is covered for
90% of the claim without any upper limit.

Further information about compensation scheme
arrangements is available from the FSCS on
0207 892 7300 or www.fscs.org.uk.

How are complaints handled?

If you are unhappy in any way with the service 
you have received from Fish Insurance, our 
complaints procedure enables you to express your 
dissatisfaction and have a full understanding of 
how your complaint will be handled. If unfortunately 
you feel our customer service levels have failed to 
meet your expectations, please contact us: 

By telephone  Claims related - 0800 012 6327
Other complaints - 0500 432 141

In writing  
Fish Insurance, 2-4 Riversway 
Business Village, Navigation 
Way, Preston, PR2 2YP 

refer the matter to the Financial Ombudsman 
Service. A copy of the Complaints Procedure is 
available on request. 

Calls may be monitored or recorded for security and training purposes. 

The laws of England and Wales govern this agreement.
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